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qTrfl Tfi?Frq /Government of lndia

Dated: 20rh January, 2020

DIRECTTON

Subject: Directiorr undersection 13, read with sub-clauses {i} and (v) of clause (b)

of sr.rb-section {1) of section 11, of the Telecom Regulatory Authority of

trrdia Act, 1997 (24 of 1997), regarding implementation of The Telecom

Conrnrercial Communications Customer Preferenco Regulations

(TCCCPR),2018.

F. No. 3l l 04 /201 7-()oS-- - W[c;eas r.lre'lclecort.t Regulatory Ar-ithority of lnclia

{hc1cr1a{tcr-r'elcrrecl to as thr: "AuthoriL1,,"), estarblished r-tncler sttb-scction (i) of

scctiol 3 o[ tirc 'l'clcr:6m Rcgu]atory Ar-rthori[y of h-rdia Act, i997 (2a of 1997\

{l-rcrcinaltel rclcrrcd to as "'l'RAl At;l"), }ras beet-r enl-rusted.,vith djscharge of

certain fr-rr-rctiorrs, irrter-aha. to regr:lalc the tclecommunication services; ens]-lre

tccl-ilical cor-ppatil:ilit3. 2,rr,1 eIJ'er.:rive inter--contrection be Lwcen clifferent service

proyicler-s; la\r-clou,rr li'rc stancltrrcis of qurtliL-y- of servicc to be provided by the

scrr.ice providers and r:nstrr-c lhe rlutalitt'ol service and conduct thc periodical

sur'c_\j of surch serviccs providccl by lhc :;ervic;e proviclers so as Lo protecL interes[

of rhe consl-tmcl-s ol teiccomrnulricatii>t-l st:rt'it:t:;

2 Ar"rd l,hcrcas thc ALtthoritv, in excrctsc of the powers confei-red upon it

uncler secrion 36, reacl u,itl'r sub-clausc (v) r:l clai.utsc (b) ar-rci clause(c) oi stib-

section (i) ol sec[ion 11, of the TRAI Act, rnade the Telecorn Commercial

Cornrntrlir::,r1j6rrs Cr-rs(tlnrcrr Preft:rerrt:e tlcgulations, 2018 (6 of 20 1B) datecl t1-re

19t5 Juii1,, 20lB (hereinaftef rcferred to as the "regulations"), to regulate

trnsol ici lcci cornn terci al cotnmttn ication s;

3. An6 u,fucrcas regularlion 3 trl'the regulalit:tts, iuter-alia, providcs that every

r\cccss Pr-or,jclcr sIall epsur"e Lhal e.y-rv c()r'Iurrct'ciill cotnmunicalion r-tsing its

rfd-$r{ ffT{im ?ffq, qclItr{ aTA tf\5 Rld, Matra,ragar Doorsanclrar Bhav+arr, Jawahar Lal Nehru Marg

13it n ft*r ltc 1, 
;i-{ ft:dil I lold t/1into Road), Now Delhi"l 1 0002
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I')ello'orl{ on)1" 1;1kgs place Ltsit-tg regislered heacier assigrred to the sencier for the
Ilur-posc oI comrncrc:al communtcatir:n;

4 Aud r'r'here;is re:gulation I oI thc regularions, inter-alia, pr-ovides that every
At-'ct-'ss Proviricr shall, beforc allou'ing an.\, colnmercjal communication through
its uctu'orks. clcvclopr codcs of Prerctice lor rcgistra[ion of ,reference, recorcling
ol-<ronsent arrd revocation of consent as per Schedule-ll;

5' Aucl rs:l:et'eas l-cglilaLior-l I 1 of thc regulations, inter-alia, provides that
eYCr.\' i\cccss Prorricier shail give duie publicit-rr through appropriate means to
tr;ilic Ll)c cLlsLomel-s.r\\'atrc regar"cling procecilrrer aurcl facililies tbr: registration of
1tt'clcrcncc, rr:gistrert.ron and rcvr-lcation of r_:911sg115, rnaking complaints or
i-elrortlng of Urrsolicitecl commercial CommunicaLrons, anci that they shall not
gt:l. inl'r:ir;t:d in l}lc activity of sencling r:onrmcrcial communications, and the
Attthill'it1' mii}., tj'om tirne lo tirnc, issuc such dircctions as it cieems necessary,
specifv-irlg tJre conl-enL, nreciiunr, lreclllenc-\r uncl mernncr ol'such puirliciLy;

6 r\tlci rvhc|caS rcrguiation 30 a.ncl 31 of the reguiations provide that Access
Provider-s shall prepare migration plan for existing data, process anci role being
plarycci zrt present by clifl'crent cntities 1.r: the ne--iv system of data, process and role
ol rier'i' (:ntities 1:r-escribccl in thc regr-riations, as per Scheciule-Vl of the
rcqula tions;

7. And rvhcrcas sub-itr:m (a) and sr-rir-item (lr) olitem (2) of Scheclule-Vl to the
regltiations provide s {br registrution of cxisting assignee of Ileaders r,vith Hearler
Regist:-rrr Erncl reacl ;Ls r..incjer: -

"(2) llegistration oJ'e:s:istirLq cissicirrce of Ilectcler.s t2itl Heacler lieqistrar;

(a') stop ctssigrtirtg ltt:uclers u-tittlolLt ueriftcatiort csJ'id.entity and. scopeolsenders,

{b) register existirry ctssignee oJ'heaclers aJter uerification of id.entity andscope
doc:utne,nts oJ'Llnsolici.te_d Comn.rert.:icLl Cornrnunications sencler(s/ and bind.
to 1th one rut.m.be r(s) ;,'

B Arrd tvheftrils item (B) of scheciule-VI ro thc regulations provicles for
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rcglslraLi(ln of e-risting consents on consent reglster ancl r-eads as uncler: -
.{8} Register ertxing con.senfs

{a} Regtster existirug consents

it non-repudiable;

12" Netv, tlrerefore, r

urrder ser:liorr 13, read

o[ secl-ion 11, of tl:e

ot1 cotlset\ f Re.gister;

nrirh consent registrar in robust rnanner to malce

{b) sl.ap tetl$n.g canseni nof in accordaru*e fo thess regul*tiorts;

(c) and fuc cleadlirrc for expity o.,f consent. not registered with consent registrar;,,

9; And u'I:ereas paragraph 3,3.s6 of Explanatory Memorandum of the
negulatir:ns pr*vides that existing coRsent recorded by entities are valid for a
rnaxitnum period of six rnonths ancl after this time period, consent to remain
valid afrer reperving it;

10. Anrl urhereas Access Providers have not submitted. plan *'ith timelines for
migration of existing cCInsents anci heaciers in accorciance with Schedule-Vl of
tire regulations;

i i. And rvhereas after having variours meetings rvith Access Provid.ers, it is
obsen ecl thar: ^

(a) r-ro significernt pro!{rcss irais been shorvn bv Access Proviclers for migration
ol existing headers and consents r.vith principal entities to DLT system of
Access Providers

(bi ourl r:f approrir.naLeil,9 lal<l-r ltnique headers exisLing in market, as per the
inlormation sr,tbmitted bv Access Prorriders, so far negligible number of
hcerclcrs havc becn r-cgis1<trcd b1, p.itr",Ozr1 Entilies;

ic) narll' princiltai enrities across a1l Access Proviclers are not fully arvare
abr>r-rt 1l.rr: ruquit-snrents anci sLcps o1'rcgist.rtition otentity, hearler, consent
ctc;

the Aurl:oriry, in exercisc of tlre powers

, u,itir sr-rb-clalrses (i) ilnd (v) of clause (b)

'feleconr Regulaton, Authority of lnclia

conferred upon it
of sult-section (1)

Act, 1997 (24 of

v
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) Ic)971' and the provisir-:n$ ol Lhr 'lt:rr;coln commercral communications
Cltstomer Prclerencre Regulations, 2018, hcrctry clirer:t.s all Access providers to: -

(a) not assiqn nerv SMS ernd voice headers rvith.ctr-rt registration in the new

s-vster"n estarbiishe cl b1, Accr:ss proviclers in accordance r,vith the

rcglria t.iot.r s,

(b) migrate lhr: existing SMS arncl voicc heaidcrs as listcd by the Authority,

basecl on the list ol heeiclers sr-rbmittecl by Access Proviclers (consoliciated

list shiired b), "fRAI u,iti'r Ai:r:r:ss Proviricrs r,lclc cmaii dated 9th January,

2020, as pxtvi<lerl in Annr:xrtrr:-[), ai-id u,hir:h arc in ttsc irr iast onc,rrear, to

nerv syst.ern rvithin lour u,eeks'l.iLne;

(c) crr"surc that Principal Er-LLitics sr.rbrrriL list ol existing sr-ibscriber's consent

tc Access Provir.lers u,ithin i'ifreen days frotn the issue of this Directions;

(cl) t:rrsr,rrc that Consr,rnt.s recorclccl pripr to six mouths from the date of issue

of this Direclion, bccornc invaliC, ancl should not be migrated to the ner'v

slrstem;

(c) clsr-rre t6at aill neu, consents <;l subscril:crs shall be registered in the new

s\istcnt, ,'ts pcr provisitlt-ts of the regulil"l'i0r'ts;

(0 ellsul-c llraL Irrjnr:iperi lintiLrcs ;rre nt>t. attle to senci promotional messages

9r cetils to the sul:scribcrs u,ho havc trot tlpted for suc;tr preference, if they

havr, r'lot sl-rared subscriL:crs' cr:nsenL rvit.h Acc:ess Providers or not

acquilecl conscilt tr:om the stthsct'ibers accorcling to the provisions of the

re glrlettions;

(g.1 ensurc r.irat Principal Entities are not able to sL'nd any commercial

crlrrmunir-'eltion till rhr;',, regisLer Lhernselves u,iLh Access Providers;

[h) elisurc thal Principa.l Linlities arc not. able to send any service and

transri<;lioniii rnessages rill thcv rcsister contenl template against specific

rr:gistcreci hcaclcr u,ith Acccss Provic.iers;
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(i) rlln a media c:in-rpaign oll its own or in collaboration n,ith other AccessPro'iclers. u'itlrin fiftcc. cla1,s *om il-re issue of this direction, by
pr'.rblicat-iol'r oI ach'ertisements in at least t*,o ieac{ing National nervspapers
of 1-lindi ar-rd English,

(i) nlalic Custome rs a\\rarc rhat in case Lhcv rnake unsolicitecl commercial
cQll"}lllut-Iication, thcir tciccom rcsources may be put undcr Usage Cap

or Disconr:ccted, as per t}-re provisior-rs of trre regi-rlations;

(ii) tntrkc Principarl trrrt.itrcs a\uarc abouI Lirc rncasures Lhe-v need to take

sr-tch as registration of l-reader ancl conlent tempiate, submission of

existinq sr,rbscriber's corrsenLs and ar:quisition process of consent;

{iii) r-nai<e CL}stoiner, Prir-rcipal entiLies and oLhe r stakeholders alvare about

thc mc.lsLlrcs the-1' nccd to tal<c, and rneasurcs taken by Access

Provicters inclucling rlre cierails of u,eb porterl and relevant apps, to curb

tl-ie nrcnacc of r-utsolicited commerciai communications;

lf) shr:rt: u,itir thr: Ar:tliority the plan r.r,ith l.imeiines, in compliance to

regr,rlatir:1 1 1 of thc regulations, ior perioclic pi-ri:licity specifying content,

meciir-rrn, fi-equrepc), i,rncl rrrarrlner of sr-tcit ptrblicity, rvithin thirty days of

issue from tiris directron;

t3 (aJ The clircctions at sub-clauses (a), (b), (c) , (d), (eJ, (i) and tl) of clause 12

ab.rve, shall come into ibrce rvith immetliet[e elfecl;

(b) The ciircctions at sub-clauses (1, (g) arnd (h )of clerusc 12 above, shall come

into folce aftcr l5 darrrs of issuc o{'this direction.

Advisor (QoS)

Q^*
iAsit Kadayan)

To

i\11 Accr:ss Proviclcls (inciuclir-ig i3SNl, ancl h4'l'NL)
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